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Why GP Clinics Choose MediPlugMediPlug

Patient Record Access
Access to results, referrals, 
certificates, and prescriptions

Digital Check-In
Reduce reception queues 
and front-desk interruptions

Announcement & Broadcast
Send clinic alerts and updates 
instantly via email, SMS and app

Assignment of Benefits
Create and send AoB consent forms 
digitally

Live Waiting Counter
Keep patients informed without 
approaching reception

One Family One App
Securely access family health 
records in one app



1. Does MediPlug replace our 
booking system?
No. It works alongside your existing 
software.

2. Which practice software is 
supported?
Fully integrated with Best Practice Premier. 

3. Is MediPlug secure and 
compliant?
Yes. CREST-certified and backed by a 
CyberCert Gold-certified company.

4. Can clinics control what 
patients see?
Yes. Clinics manage what patients can 
see.

5. Does MediPlug reduce 
reception workload?
Yes. Patients stay informed, reducing 
admin work.

6. What makes MediPlug 
different?
Patient records, family access, and clinic 
updates all in one app. 

1. Does MediPlug replace our 
booking system?
No. It works alongside your existing 
software.

2. Which practice software is 
supported?
Fully integrated with Best Practice Premier. 

3. Is MediPlug secure and 
compliant?
Yes. CREST-certified and backed by a 
CyberCert Gold-certified company.

4. Can clinics control what 
patients see?
Yes. Clinics manage what patients can 
see.

5. Does MediPlug reduce 
reception workload?
Yes. Patients stay informed, reducing 
admin work.

6. What makes MediPlug 
different?
Patient records, family access, and clinic 
updates all in one app. 

EXPLORE APP
FEATURES BOOK A LIVE DEMO 

FOR YOUR PRACTICE

+61 405 692 472
+61 425 434 150

BOOK A LIVE DEMO 
FOR YOUR PRACTICE

mail@mediplug.com.au

Plug into Better Health

MediPlug FAQs

www.mediplug.com.au 

Discover 
MediPlug in 

Action Under 
2 Minutes


